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HNTOI'OBBIE PE3YJIBTATHI

Ha0pannoe
Ne Kpurepuii/Iloka3atenn KOJIMYeCTBO
0aJL10B

1 | Kpurepuii "OTKpPBITOCTh H JOCTYNHOCTH HH(pOpManNu 006 opranu3anuu’ 99,4
11 Ioxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O JACITEIBHOCTH 00pa30BaTEIbHOM OpraHu3alluy, Pa3MEIICHHOM Ha 00IIeIOCTYMHBIX HH()OPMAIIMOHHBIX pecypcax, ee 98

' COACPKAHHUIO U MOPAIK OpMC CTAHOBJIEHHLIM HOPMATHUBHLIMH IIPABOBBIMU aKTaMH"

acp PALKY (POpME), ¥ P p
12 [Mokazatenp "Hanuune Ha odumaspHOM caliTe 00pa3oBaTeIbHON OpraHu3alui HHOOPMALMK O AUCTAHIIMOHHBIX CII0C00aX 0OpaTHOMW CBSI3M M B3aUMOJIEIHCTBUS C 100

" | mosyvarensMu yciayr U ux (pyHKIMOHUPOBaHHUE"

13 IMokazaTens "[lons nmosyyareneii yciayr, yAOBICTBOPEHHBIX OTKPBHITOCTHIO, TOJHOTOW M JOCTYITHOCTHIO HH(pOPMANNH 0 NEeITeIbHOCTH 00pa30oBaTeIbHON OpraHn3aIyy, 100

" | pasMmeleHHON Ha MH(GOPMALIMOHHBIX CTEHIAX B IOMEIIEHUH 00pa30BaTEIbHOM OpraHu3aliy, Ha OQULIUAILHOM caiiTe 06pa3oBaTenbHOM B ceT "M HTEpHET"

2 | Kpurepuii "KomdopTHOCTD yCI0BHIT IpegocTaBiIeHUs yeayr" 100
2.1 | Iloka3arens "OOecrieueHne B 00pa3oBaTesIbHON OpraHu3aini KOM(QOPTHBIX YCIOBUI ISl TPEAOCTABICHHS YCIIyT" 100
2.3 | Toxkasarens "J{oJis mOTydaTesiei yCIIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTRIO MPEIOCTABICHUS YCIyT 00pa30BaTeIbHON OpraHu3ammeii” 100

3 | Kpurepuii " locTynHOCTH yCIyT ISl HHBAJIU/IO0B" 46
3.1 | oxkazarens "OOopymoBaHKE OMEIICHHI 00pa30BaTEIbHON OpraHU3aliy U MPUJIETAIONIEH K Hell TEPPUTOPHUH C YIETOM JOCTYITHOCTH JJIsl HHBAIHOB" 0
3.2 | Ilokazarens "ObecrieueHre B 00pa30BaTeIbHON OPraHU3aUK YCIOBHS JOCTYITHOCTH, ITO3BOJISIOIINE HHBAJIM/IAM HOJTyJaTh YCIIyTH HapaBHe ¢ APYTUMH" 40
3.3 | Iloka3zatens "Jlos moaydareneit yCiayr, yI0BICTBOPEHHBIX JOCTYIMHOCTHIO YCIIYT /Il HHBAIHIOB" 100

4 | Kputepuii " J1o6poxenaTeJbHOCTb, BeKJIUBOCTh PA00THUKOB OpraHu3anuu cpepnl oopazopanus’ 100
41 IMoxkasarens "J{ois momydaTesieii yeiyr, yAOBISTBOPEHHBIX J00POKEIATeIbHOCThIO, BEXKINBOCTHIO PAOOTHIUKOB 00Pa30BaTEeIbHON OpraHu3aIiui, 00eCIeUYnBaIOIINX 100

" | IEpBUYHEBIA KOHTAKT W MH(GOPMHUPOBAHKE TIOTYUaTEN s yCIYTH IIPU HEMIOCPEACTBEHHOM OOpAIEHHH B 06pa30BaTeIbHY0 OpraHu3anuio"

4 IMokazatens "[lomns nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEIIbHOCTEIO, BEXKIIMBOCTHIO pa0OTHUKOB 00pa30BaTelIbHOM OpraHu3aliy, 00eCeYrBaIOIINX 100

" | HEMOCPEACTBEHHOE OKA3aHKE YCIIyTU NPU 00paIleHnH B 06pa30BaTENbHY0 OpPraHu3aiiio"

43 [Mokazatens "/lomns nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKEIaTeIbHOCTBIO, BEXKIMBOCTHIO PA0OTHIKOB 00pa30BaTeIbHON OpraHU3aluy PY HCII0JIb30BAHUH 100

' JUCTAHIIMOHHBIX ()OPM B3aMMOIEHCTBHS"

5 | Kpurepuii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMH OKa3aHus ycayr" 100
5.1 | Tloka3zarens "Jloys mosrydaTesei yciuyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh 00pa30BaTENbHYIO OpraHU3aIUI0 POJACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iloxkasaress "Jlomns moydaTesnel yciyr, y10BI€TBOPEHHBIX YA00CTBOM rpaduka paboTel 00pa3oBaTeIbHON OpraHn3anun’ 100




5.3 | Ilokasaress "Jlois mosydaTenel yciyr, y10BJIETBOPEHHBIX B LIEJIOM YCIOBHSMH OKa3aHUs yCIyr B 00pa3oBaTelbHON opraHu3anin’ 100

HTOTOBBIN MOKA3ATEJIb 89,08

PEWUTHHI (MECTO CPEJIHW OPTAHU3AIIMHI JOIIKOJBLHOTI'O OBPA3OBAHUS) 90

HEJOCTATKMU B JIEATEJBHOCTH

B pe3yabTaTe npoBeieHUs HE3aBUCHMOI OLIEHKH Ka4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CJleyIOIIHe HeJOCTATKH M0 KpUTepuIo "OTKPBITOCTh U TO0CTYHOCTh
HHpopManuu 00 opraHuzanumn'':
HecootBeTcTBre nHMOpMAaLIUK O IeSTETLHOCTH 00pa30BaTEIbHON OpraHU3alny, pa3MelIeHHON Ha 0(hUIIMaIbHOM caiiTe 00pa30BaTeNbHON OPraHU3alMU €€ COACPIKAHUIO U
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU IPABOBBIMHU akTamu. OTCYTCTBYET ClIEeAYyIOmas HHPOPMAIIHS:
- KOJJICKTHBHBIN 10TOBOP
- 0 KQJICHJAPHBIX Y4eOHBIX TpaduKax ¢ MPHUIOKESHHEM X KOTIHIA
ITo pe3yabTaTam oneHku Kputepus " JoCcTymHOCTH YCIYT IS HHBAJTUIOB' HMeEIOTCS CJIeAYIOIIHE HETOCTATKHU:
[Tomemenns: 00pazoBaTeNbHON OpraHU3AINH U TIPUIIETAIONICH K HEll TeppUTOPUH HE 000PYIOBAHBI C YI€TOM JOCTYITHOCTH IS MHBAIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX TPYII NaHIycaMu (TIOABEMHBIMHU TIATQOPMaMH )
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJJanTHPOBAHHBIE TUQTHI, TOPYIHU, PACIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE Kpecia-KOJSICKU
- CIIEIUAIEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIIEHUS B 00pa30BaTeIbHON OpraHU3aliu
B o0pasoBaTenbHOM oOpraHu3anuy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, TO3BOJISIIONIMX HHBAINAAM TIOJIy4aTh YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOivpoBaHue HAAMKCEH, 3HAKOB U MHOW TEKCTOBOH U rpadniyeckoil HHPOpPMAIMK 3HAKaMH, BHITTOTHEHHBIMH pesibe(HO-TOYeuHBIM TIpudTOM bpaiins
- BOBMOXKHOCTb TIPEIOCTABIEHHUS HHBAIMIAM TI0 CIIYXY (CIYXY U 3pEHHUI0) YCIYT CypOTepeBOTINKa (TH(IOCYPAONIEPEBOTINKA)
- BOBMOKHOCTB NMPEAOCTABJICHUA YCIIYTY B JUCTAHIIMOHHOM PEXKXUME WJIN HA TIOMY
- IOMOIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTeIbHON OpraHNU3alluH, IPOLIEIINMHA HE00X0ANMOe 00yUdeHrne (MHCTPYKTHPOBAHHUE) IT0 CONPOBOKACHHUIO HHBAIHIIOB B
MOMENIEHUIX 00pa30BaTeIbHON OpraHU3alii U Ha IPUIIETAIoIIeH TepPUTOPHN

BbBIBO/bI U ITPE VIO KEHUSA

Ilo pe3yabTaTam oneHkH KpuTepus «OTKPBHITOCTH U AO0CTYNHOCTH HH(POPMALUM 00 OPraHu3anuN»:
[IpuBecTu B cooTBeTCTBHE MH(POPMALIMIO O AEATEIFHOCTH OPraHU3alM1, pa3MELIeHHON Ha 0pHULIMaTEHOM caiiTe OpraHn3anuy B cetd "MHTepHeT", mpaBuiaM pa3MeIeHus
Ha o(UIMATBEHOM caiiTe 0Opa3oBaTellbHON opranu3anuu B cetd "MHTepHeT" 1 00HOBICHHS HHPOpMaIK 00 00pa3oBaTeIbHON OpraHu3alliy, YTBEPKICHHBIM
nocranoBienueM [IpaBurensctea PO ot 10 uromnsg 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe opHIHAIBLHOTO caidiTa 00pa3oBaTeIbHON OpraHn3anuy B HH)OpMaMOHHO-
TeJeKOMMYHHKaMoHHOW ceTd "MHTepHeT" 1 hopmary mpencTaBieHus: Ha HeM UH(popMaIiu, yTBepKICHHbIM Niprukazom PocoOpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- KOJUIEKTHBHBII JOTOBOP
- 0 KQJIGHJApHBIX Y4eOHBIX TpaduKax ¢ MPUIOKEHHEM X KOTIHIA

ITo pe3yabTaTam oleHKH KpUTepHus «/0CTYIIHOCTD yCJIYT VIS MHBAJINI0B»:

O6opyoBaTh MOMENICHUsT 00pa30BaTEILHON OpPraHU3alluy U TPUIIETaroliell K Hell TepPUTOPUH C YUETOM JOCTYITHOCTH JJISl HHBAINIOB, B YACTHOCTH:




- BXOJIHBIC TPYTIIBI TAHyCaMU (IIOAEMHBIMU TUIATHOPMaMH )

- BBIJICJICHHBIMU CTOSTHKAMH JIJIsl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB

- aJJaNTHPOBAHHBIMY JTU(PTAMHU, TOPYUHIMH, PACITUPEHHBIMU JIBEPHBIMU TIPOSMaAMU

- CMEHHBIMHU KPECIaMU-KOJISICKaMU

- CHeNUANTBEHO 000PYJOBaHHBIMH CAaHHTAPHO-THTHEHUYECKUMH TTOMEIICHUSMHU B 00pa30BaTeIbHOM OpraHu3aIiu

OO0ecrieunTh B OpraHU3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIINE UHBAJIAAM ITOJTy4aTh YCIYTH HApaBHE C IPYTUMHU, B YaCTHOCTH:

- IyOIMpoBaTh HaJIVCH, 3HAKA U HHYIO TEKCTOBYIO U rpadUuecKyto HHPOPMAITHIO 3HAKaMH, BBITIONTHEHHBIMH pebeHO-TOYeYHBIM mIpudToM bpaiins
- IPEIOCTABUTh WHBAIMJIAM I10 CIIYXY (CIIyXy M 3pEHHI0) YCIYTH CYpPAOIepEeBOIUHKa (TU(DIOCYPAOTIEPEBOAUNKA)

- cleNaTh BO3MOXKHBIM TPEIOCTABICHUE YCIYTH B IUCTAHIIHOHHOM PEXUME WIIH HA JIOMY

- 00ecIeYnTh MOMOIIBI0, OKa3bIBaeMON paOOTHUKAMHU 00pa30BaTENbHON OpraHU3AINHY, TIPOIIEANINMU HE0OX01uMoe 00ydeHne (MHCTPYKTHPOBAHKE) TIO COITPOBOXKIEHUIO
WHBAIU/IOB B MOMEIICHUAX 00pa30BaTEIbHON OpraHU3allui U Ha MIPUIIETAIOIIEeH TeppUTOPHH



